
Director, Human Resources
(DMAIL-HRO-ZA)

Lt Col Gary L. Brinner





(217) 761-3543, DSN 555-3543

Human Resource Officer

Technician Personnel Branch
(DMAIL-HRO-TP)

LTC Thomas J. Purple Jr.





(217) 761-3514, DSN 555-3514

Supervisory Personnel Management Specialist 





Supervision of Personnel Management Program to include performance appraisal system, discipline and adverse action, labor relations, reduction-in-force, position management and classification, incentive awards, technician training, compatibility, agency grievance procedures, administrative appeals, and manning control.

Labor Relations Section






(217) 761-3542, DSN 555-3542

Labor Relations Specialist


Labor management relations policy guidance, labor agreement interpretation and application guidance, negotiations policy and guidance, bargaining unit clarification, dues withholding oversight, third party representation (unfair labor practices, unit petitions and elections, negotiation impasses, arbitration), midterm bargaining guidance, negotiated grievance handling guidance, Personnel  Management Evaluation (PME) program, and discipline and adverse action, and agency’s grievance procedures.

Personnel Systems Section

CMSgt Orvie Gunn






(217) 761-3705, DSN 555-3705

Personnel Systems Manager (PSM)

SSgt Danielle R. Vice





(217) 761-3855, DSN 555-3855

Personnel Systems Assistant (PSA)


Provides technical and advisory assistance to the Human Resource Officer and staff functions relative to the Department of Defense Civilian Personnel Data System (DCPDS).  Develops management information products and reports for HRO and base/field levels.  Performs DCPDS problem analysis and reconciliation procedures with higher headquarters and other automated systems.

Employee Development Section

MSG Jean A. Collier






(217) 761-3541, DSN 555-3541

Employee Development Specialist


Identify training needs, training opportunities, and sources of training.  Recommend training priorities, coordinates training needs of managers and supervisors.  Coordinates with Civilian training agencies for quotas at various locations and with the quota management office, Human Resource and Readiness Training Center at Camp Robinson, Arkansas.  Processes travel orders for technician and AGR personnel attending schoolhouse - code 922.

Staffing Section

CW4 Ted Robbins






(217) 761-3655, DSN 555-3655

Personnel Staffing Specialist






(217) 761-3856, DSN 555-3856

Staffing Assistant


Merit promotion and placement to include technician vacancy announcements, qualifications development, applicant evaluation, compatibility, reassignments, details, temporary promotions, priority placement and consideration, temporary employment, reduction-in-force, pay rates, PCS, special employment programs, service computation dates, personnel actions, and DCPDS inputs.

Classification Section

CW3 Elizabeth Sheedy





(217) 761-3513, DSN 555-3513

Position Classification Specialist

TSgt Kerri Klein






(217) 761-3853, DSN 555-3853

Classification Assistant


Workforce management and classification to include local position descriptions, periodic maintenance reviews, desk audits, restructuring of position descriptions, classification appeals, wage surveys, maintenance of manning documents, DCPDS inputs, organization charts, and classification changes.

Employee Relations Section

1st Lt Jennifer L. Stock





(217) 761-3319, DSN 555-3319

Employee Relations Specialist


Personnel actions, retirement program to include applications, computations and counseling, Thrift Savings Plan, leave policies, Federal Employee Health and Life Insurance benefits, length of service awards, workers compensation benefits, Restoration Rights, and separations.  Performance appraisal system to include performance problems, format and content of standards/appraisals, and appeal procedures.

Pamela Wells







(217) 761-3640, DSN 555-3640

Employee Relations Assistant


Thrift Savings Plan/TSP program, Military deposits, Workers Compensation program, Incentive awards, Retirements, leave policy, and the Suggestion/ARNG Ideas for Excellence programs.

SSG Nick Snyder






(217) 761-3857, DSN 555-3857

Personnel Assistant

SSgt Scott A. Wade






(217) 761-3641, DSN 555-3641

Personnel Clerk


Thrift Savings Plan/TSP program, Length of Service awards, Performance Management System/Standards and Appraisals, SCD calculations, Federal Employee Health and Life Insurance benefits, Within-grade increases, personnel actions regarding all Separations, LWOP, and Return to Duty, distribution of SF 50’s, maintenance of Official Personnel Folders (OPF), and Modern DCPDS inputs.  Schedule and conduct in-processing for full-time technicians.

Active Guard/Reserve (AGR) Branch
(DMAIL-HRO-AG)

LTC Lucretia Heard-Thompson




(217) 761-3773, DSN 555-3773

AGR Manager


Administration of ARNG and ANG Active Guard/Reserve program, AGR manpower management, AGR grade ceilings and position management, AGR program and procedures development, procedural guidance on duty performance, conduct and discipline of AGR personnel.

MSG Jeff Anderson






(217) 761-3642, DSN 555-3642

Personnel Management Supervisor (PMS)


AGR career development, ARNG promotion eligibility, ARNG leader development training, ARNG MOS qualification and ARNG database management, ARNG AGR career management program manager.

MSgt Greg McGlothlin





(217) 761-3732, DSN 555-3732

Personnel Staffing Sergeant


ARNG and ANG position announcements, ARNG and ANG applicant screening, ARNG and ANG referrals, determine final eligibility for ANG/ARNG placement, ARNG selection boards, and ANG AGR orders.  Maintenance of manning documents through DCPDS.

SFC Sue Leonard






(217) 761-3638, DSN 555-3638

Personnel Services Sergeant


ARNG pay and leave administration, ARNG AGR orders processing, ARNG separations, preparation of DD Form 214, ARNG In-processing, and ARNG AGR retirement processing.

Equal Employment/Human Relations Branch
(DMAIL-HRO-EE)

Capt Philip C. Shelton





(217) 761-3518, DSN 555-3518

State Equal Employment Manager (SEEM)

SFC Dona Acres






(217) 761-3854, DSN 555-3854

EEO Specialist


Management of full-time Equal Opportunity/Affirmative Action Programs & Policy guidance, EEO complaint processing and inquiry system, Employee Assistance Program, Prevention of Sexual Harassment Program, Military HR/EO Social Actions Program Oversight, and support statistical data maintenance.
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