CAREER MANAGEMENT POSITION VACANCY
ACTIVE GUARD/RESERVE (AGR) IL ARNG 
(FOR IL ARNG (T32) ON BOARD ARNG AGR SOLDIERS ONLY)

POSITION VACANCY NUMBER: 11C-07                     CLOSING DATE:  10 MARCH 2011

UNIT/DUTY LOCATION: JOINT FORCE HEADQUARTERS (DCSIM), SPRINGFIELD, IL 

POSITION TITLE:  INFO TECH SPECIALIST                 

RANK/GRADE OF POSITION:  SSG/E6                                                    DUTY MOS:   25B30

SELECTING OFFICIAL:  CPT MARK A. LUEKEN                 PHONE:  (217) 761-1260
**********************************************************************************************
ELIGIBILITY REQUIREMENTS TO BE CONSIDERED FOR THIS POSITION:
· AGR Soldiers one or two grades below the grade of this position.  IAW DMAIL PAM 135-18.2
· Have the MOS awarded as their PMOS, SMOS, or AMOS.
· AGR Soldiers who are not MOS qualified but meet eligibility requirements of DA PAM 611-21 to acquire the MOS within one year.
· Not flagged for favorable personnel actions.

Special Note:  Applicants Selected for Career Management Positions must remain in the new position for a minimum of 2 years. See Primary Focus area for PEC Course requirements.

To Apply:  Complete NGIL Form 85 DTD SEP 10(See link below), Copy of current NCOER, Copy of current APFT card, DA Form 2-1 (certified by PSB), Copy of current DA Form 5500-R (If applicable), Submit packet to NGIL-HRO-AGR, ATTN: MSG Broome, 1301 North MacArthur Blvd, Springfield, IL 62702-2399.
https://iko/departments/federal/HRO/agr/default.aspx
*****************************************************************
SUMMARY OF DUTIES
 Provide information technology system support to end users, to include but not limited to: telephone technical support, scanning of equipment, imaging of equipment, troubleshooting connectivity problems, off-site computer support, hardware upgrades, software updates, lifecycle of automation equipment, and property management. May be required to travel to assist in supporting automation requests, equipment and site inspections, and lifecycle projects. Develops guidelines and standard operating procedures (SOPs) retarding the operation of C4 systems, services, and activities.  Analyses policies, regulation, and system provisions governing standard operating systems and provides assistance and advisory services to users.
                                                            
PRIMARY FOCUS:  Provide first line level of DOIM Help Desk customer support through telephone calls and walk-ins.  Gather pertinent data related to the issue and assign a work order to the appropriate technician.  Resolve user level and tier 1 work orders, providing first call resolution when applicable. The incumbent is responsible for acquiring and maintaining IAT Level 1, in compliance with DoD Directive 8570.1.

DISTRIBUTION: A
