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	 POSITION TITLE:
Telecommunications Specialist 
	MOS:
25B4O
	MAXIMUM GRADE / RANK:
E7/SFC

	 SELECTING OFFICIAL:
 MAJ Cheryl Kulavic-Knope
	PHONE NUMBER:
217-761-1715
	OPENING DATE:
1 November 2013
	CLOSING DATE:
19 November 2013

	 UNIT OF MILITARY ASSIGNMENT:
JFHQ-IL (DCSIM)
	LOCATION OF MILITARY ASSIGNMENT:
1301 N. MacArthur Boulevard, Springfield, IL 62702-2317

	POSITION DUTIES AND RESPONSIBILITIES- Manages switched telecommunications systems that provide primary voice network capabilities to the organization. Within the VOIP systems environment, incumbent is responsible for assisting administration of the switch system, to include the routing tables, trunks, groups, call restrictions, and class of services. Additionally, performs all software upgrades and troubleshooting of the operating system and switch hardware using appropriate software solutions or diagnostic equipment.  Monitors the hardware performance to include running traffic studies to measure traffic characteristics, quality of service, and how much equipment or service is actually used or needed for systems or segments of systems to assure the performance acceptability is optimized. Analyzes and reports the results to establish the basis for adding, deleting or reallocating circuits as needed.  Monitors, maintains, and recommends optimum switched system configuration, to include administering and programming the Voice Mail System's customer administration, messaging, broadcasting, automated attendants, integrated voice to desk top, load capacity, and voice mail configurations. Provides telecommunications input for the preparation of the Internet Service Provider (ISP). Evaluates and recommends commercially obtained software (COTS) solutions for  telecommunications requirements, and develops detailed list of equipment and capabilities to satisfy current requirements for the switched system or segments of the switched system. Assists in the administration of the implementation of approved telecommunications projects and contracts by planning the installation, test, and evaluation of processes.  Applies diagnostic equipment to test, configure, evaluate, and optimize all high bandwidth circuits. Designs, develops, and conducts, technical and operational test and evaluations of communication equipment and systems. Reviews and recommends specific kinds of communications systems according to operating requirements, planned traffic and the location of stations. Provides technical assistance and guidance to the users of the system.  Responsible for maintaining all communication services on the data network in accordance with established procedures and guidance provided by the Telecommunications Manager. Ensures related user requirements into existing technology, policies and priorities, and switched system capabilities. Manages telecommunications service provider accounts for the purposes of troubleshooting/repair, service changes, and invoicing. Provides input to the emergency and mobilization plan.  Directly responsible for the management, maintenance, security, programming, contracting and acquisition for wireless devices and new technologies. Determines time and cost savings, material requirements, hardware capabilities and overall impact on resources.  Reviews and analyzes current business practices or trends and complete modifications and improvements to provide better service and more efficient utilization of personnel and equipment.  Knowledge of overall systems, software design, and methods for integrating and optimizing components within the assigned area of responsibility. Conduct life cycle replacement on devices and develop reports on the status projects that also identify trends. Determine time and cost savings, material requirements, hardware capabilities and overall impact on resources. Use a variety of references and materials to outline technology changes, enhancements, problems or shortfalls with wireless services or devices. Advises supervisor on critical issues and uses advanced IT concepts to provide resolutions for the Branch.  Remain abreast of all organizational changes and create SOPs, detailed reports, charts, and diagrams that create efficiencies.



ELIGIBILITY REQUIREMENTS TO BE CONSIDERED FOR THIS POSITION – Must be one or two grades below the advertised position.  Have the MOS awarded as their PMOS, SMOS, AMOS, or meet eligibility requirements of DA PAM 611-21 to acquire the MOS within one year.  Must not be flagged for favorable personnel actions.  

TO APPLY:  Complete NGIL Form 85 Dated September 2010, Copy of current NCOER, Copy of current APFT card, ERB (certified), Copy of current DA Form 5500-R (If applicable), Submit packet to NGIL-HRO-AGR, ATTN: SGM Burris, 1301 North MacArthur Blvd, Springfield, IL 62702-2317. 
EQUAL OPPORTUNITY:  Selecting officials will fill positions without regard to race, color, religion, national origin or political affiliation.  
RESPONSIBILITIES:  Commanders will provide this position vacancy announcement the broadest possible dissemination.  The Human Resource Office will distribute on the ALL-IL distribution list.
 
FOR THE ADJUTANT GENERAL:



							JOSEPH J. SCHWEICKERT JR.
							COL, AD, ILARNG
							Human Resources Officer
DISTRIBUTION:  A
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