
Personal Services Contract

POSITION TITLE:
CASE MANAGER


SALARY:                 
$2675/MONTH
WORKSHIFT:        
VARIOUS
LOCATION:

Rantoul, Illinois
LCA #09-005
AREA OF CONSIDERATION:  No Restrictions.  

EXAMPLE OF WORK:  Under the direct supervision of the Case Manager Supervisor and the general supervision of the Recruitment/Placement/Mentor Coordinator, performs a variety of specialized tasks in relation to cadets of the Lincoln’s Challenge Academy and their mentors.  Performs post-resident case management, mentee training, mentee residential counseling, and scholarship/graduate allowance eligibility procedures.  Provides assistance during mentor training to include set up and tear down of training facility and provides mentor training when necessary.   Maintains a resident and post-resident caseload utilizing established organizational methods to accurately manage cadet case files.   Tracks mentor/mentee relationships to ensure progress throughout the resident and post-resident phase.  Provides referrals and assistance for mentors and cadets from public and private educational/vocational institutions, employers, housing needs, and appropriate stipend allocation to assist in the development of the mentoring relationship.  Performs crisis management in regards to the mentoring relationship when required.  Provides extensive automated file management utilizing the DMARS database to update and maintain cadet data for tracking by the National Guard Bureau.  Attends weekly meeting (QUAD) with Instructors, Counselors and Cadre to access cadets’ progress in the program.  Assists cadets in the preparation plans for the Post-Residential phase through the use of the Post-Residential Action Plan (PRAP).  Performs career counseling and mentee training for cadets during the resident phase and provides assistance for any specific challenges cadets may encounter upon graduation.  Follows established guidelines for the authorization of cadet graduate allowance payments.  Required to work a flex work schedule when necessary to meet agency needs.  Performs other duties as required or assigned reasonably within the scope of the duties listed above.
REQUIREMENTS:  Requires knowledge, skill, and mental development equivalent to the completion of high school and two years of administrative civilian or military experience.  
Desired Qualification: Case Management.

Requires extensive knowledge and experience of the community service and youth service network.  Requires the ability to effectively communicate both orally and in writing.  Requires excellent customer service skills.  Requires the ability to speak in either a small group setting as well as the ability to perform one on one counseling.  Requires effective teamwork skills and the ability to work productively on joint projects.  Requires ability to lift and carry 50 lbs., i.e., heavy boxes of files and supplies, etc.  Requires a valid Illinois driver’s license.  

LCA #09-005   (cont’d)

ALL APPLICATIONS MUST BE COMPLETE: Those applications that are received missing any required information or documents will NOT be considered.

DOCUMENTS THAT CANNOT BE ACCEPTED: Photographs, copies of position descriptions, performance ratings, awards, and letters of appreciation.

EMPLOYMENT STIPULATIONS:

· This is an announcement for a Personal Services Contract for the Lincoln’s Challenge Academy and the State of Illinois.  At this time, the contract does not provide for medical, dental or life insurance and state retirement plans are not available.  Specific questions regarding benefits should be directed to the point of contact on this announcement.

EQUAL OPPORTUNITY:  The Lincoln’s Challenge Academy is an Equal Opportunity Employer.  Selection for this position will be made without regard to race, religion, age, national origin, sex, political affiliation, marital status, member or non-membership in an employee organization or any other non-merit factor.

WHERE TO SUBMIT: Applications must arrive no later than the closing date specified on this announcement.  Call or e-mail and receive a DMAIL-LCA Form 210 (Employment Application), complete and mail or fax to:

Lincoln’s Challenge Academy

ATTN:  Human Resource Manager

205 Dodge Avenue

Rantoul, IL  61866

(217) 892-1302

FAX: (217) 892-1384
denise.schlueter@us.army.mil
DATE POSTED:  8 April 2009
DATE CLOSED:  6 May 2009
DEPARTMENT OF MILITARY AFFAIRS
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