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We shall never forget 

We shall keep this day, 

We shall keep the events and 

the tears 

In our minds and our hearts 

And take them with us as we 

carry on. 

http://tinyurl.com/IllinoisSOS
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                 Survivor Outreach Services 
        3702 New Era Road 
        Murphysboro, IL 62966 
 
Dear Honored Families, 
 
Good day, my name is Keith Rogers.  I am writing to introduce myself as the Southern 
Illinois Survivor Outreach Services Coordinator.  I have been brought on board to fill this 
position which was recently vacated by Mr. Rob Sheahan  Although I am new to the pro-
gram, I recognize the honor and privilege it is to be your Services Coordinator.  My prede-
cessor in this position has established a firm foundation for me to build upon and I am en-
thusiastically looking forward to doing just that.   
 
I recently retired from the Army with 20 years of active duty service.  My first 6 years I 
was on active duty with the United States Marine Corps followed by a break in service for 
about 6 years while I worked at the Saline County Sheriff’s Department and then for the 
Illinois Department of Corrections.  The last 14 years I served on active duty with the Illi-
nois Army National Guard here is Southern Illinois.  I am a veteran of Operation Desert 
Storm as well as Operation Enduring Freedom.  It is my desire to continue to serve my 
country in a new capacity which will honor the service and sacrifice of the fallen. 
 
Meanwhile, as I get settled and organized I will work to gain a full understanding of who 
all your heroes are to better support any needs that might arise.  Please accept this short 
note as an invitation to contact me for any immediate concerns or if any issues are pend-
ing from my previous colleague.  I will be diligent in my efforts to reach out to each and 
every one of you individually in the weeks to come.     
 
As has always been the case, please call or contact me anytime when I may help you 
solve a problem, or if you just want to talk.  
  
Respectfully,   
             
Keith Rogers        
Survivor Outreach Services Coordinator        
HRCI Contractor       
Office:  (618) 457-5686 Cell:  (217) 725-4100      
keith.e.rogers.mil@mail.mil  



The below is for informational purposes only, and is not intended to imply endorsement by the Illinois          
National Guard or Survivor Outreach Services Program of any event, organization, corporation, or product. 
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 Register online at: http://tinyurl.com/ZooSept14  

http://tinyurl.com/ZooSept14
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National Guard or Survivor Outreach Services Program of any event, organization, corporation, or product. 

Illinois Motorcycle Freedom Run’s Evening at the 
Wall  

 
In honor of Gold Star Mothers. 

 

 
September 27, 2014 

 
 
 

The event will be held at 
Middle East Conflicts Wall Memorial 
200 Riverfront Drive, Marseilles, IL 

 
To RSVP for the event, interested parties should 

call Ms. Linda Rose 708-715-7515 or email 
lsrose50@gmail.com. 

mailto:lsrose50@gmail.com


The below is for informational purposes only, and is not intended to imply endorsement by the Illinois          
National Guard or Survivor Outreach Services Program of any event, organization, corporation, or product. 

https://www.signmeup.com/site/online-event-

http://www.signmeup.com/site/online-event-registration/102426


The below is for informational purposes only, and is not intended to imply endorsement by the Illinois          
National Guard or Survivor Outreach Services Program of any event, organization, corporation, or product. 



 SOS Financial Counseling Services 
“MARK MY WORDS” 

Mark Dunlop 
Ft. Leonard Wood, MO 

(573) 596-0153 

4 Things you might not have known about your Cell Phone 

For all the folks with cell phones.  (This should be printed and kept in your car, purse, 

and wallet.  Good information to have with you.)  There are a few things that can be done 

in times of grave emergencies.  Your mobile phone can actually be a life saver or an 

emergency tool for survival.  Check out the things that you can do with it:   

FIRST   (Emergency)   The Emergency Number worldwide for Mobile is 112.  If you 

find yourself out of the coverage area of your mobile network and there is an Emergency, 

dial 112, and the mobile will search any existing network to establish the emergency 

number for you, and interestingly, this number 112 can be dialed even if the keypad is 

locked.  Try it out.   

SECOND   (Hidden Battery Power)   Imagine your cell battery is very low.  To activate, 

press the keys *3370#.  Your cell phone will restart with this reserve and the instrument 

will show a 50% increase in battery.  This reserve will get charged when you re-charge 

your cell phone next time.   

THIRD   (How to disable a STOLEN mobile phone? ) To check your Mobile phone's se-

rial number, key in the following Digits on your phone:   *#06# .  A 15-digit code will 

appear on the screen.  This number is unique to your handset.  Write it down and keep it 

somewhere safe.   If your phone is stolen, you can phone your service provider and give 

them this code.  They will then be able to block your handset so even if the thief changes 

the SIM card, your phone will be totally useless.  You probably won't get your phone 

back, but at least you know that whoever stole it can't use/sell it either.  If everybody does 

this, there would be no point in people stealing mobile phones.   And Finally... 

FOURTH   (Free Directory Service for Cells)   Cell phone companies are charging us 

$1.00 to $1.75 or more for 411 information calls when they don't have to.  Most of us do 

not carry a telephone directory in our vehicle, which makes this situation even more of a 

problem.  When you need to use the 411 information option, simply dial: 

(800)FREE411   or (800) 373-3411 

(801)without incurring any charge at all.  Program this into your cell phone now. 
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The below is for informational purposes only, and is not intended to imply endorsement by the Illinois National Guard 

or Survivor Outreach Services Program of any event, organization, corporation, or product. 

Fry Scholarship Extended to Surviving Spouses 

http://www.va.gov/opa/persona/dependent_survivor.asp 

http://www.va.gov/opa/persona/dependent_survivor.asp
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The below is for informational purposes only, and is not intended to imply endorsement by the Illinois National Guard 

or Survivor Outreach Services Program of any event, organization, corporation, or product. 

http://www.cyberdriveillinois.com/departments/vehicles/license_plate_guide/

military/gold_star.html 
 

http://www.cyberdriveillinois.com/departments/vehicles/license_plate_guide/military/gold_star.html
http://www.cyberdriveillinois.com/departments/vehicles/license_plate_guide/military/gold_star.html


The below is for informational purposes only, and is not intended to imply endorsement by the Illinois          
National Guard or Survivor Outreach Services Program of any event, organization, corporation, or product. 

Sandra Barcus, the mother of Collier Barcus, had a dream to provide 

a safe, comfortable home where families can heal from the trauma 

and stress in their lives.  Collier House is set high upon a ridge over-

looking the beautiful Clark River near Mt. Carmel Youth Ranch in 

Cody, Wyoming. This peaceful, quiet retreat in the mountains was 

built to help guests reminisce, reflect, and most importantly, heal. 

 

Reservations may be made for short-term lodging through the Collier 

House staff. Lodging is available to the following: 

Family of military personnel killed in action 
Gold Star Families 

http://www.collierhouse.org/ 

http://www.collierhouse.org/
http://www.collierhouse.org/


 

 

 

 

 

 

 

Survivor Outreach Services was created to embrace and reassure Survivors 
that they are continually linked to the Army Family through a unified support 
program that enables them to remain an important part of the Army for as 
long as they desire. 
 
The SOS program continuously strives to provide the highest quality of ser-
vices to surviving Family members of fallen Warriors.  As such, we want to 
provide you with information on the SOS program in your area.  We stand 
ready to serve you and answer your questions.    
 
Survivor Services Available: 
 

 Provide Expertise on State & Federal Survivor benefits 
 Arrange for estate and financial advice 
 Connect Survivors with mental health support/counseling 
 Provide assistance in obtaining military reports 
 Provide Survivors with resource referrals for: 

Peer Support 
Bereavement Counseling 
Emergency Financial Services 
Military Legal Assistance 
TRICARE 
Educational Benefits 
Benefits Assistance 
 
 

Check us out online at: 
http://www.il.ngb.army.mil/family/survivoroutreach 

Don’t like waiting for the monthly newsletter?  Be sure to like us on Facebook: 
 

http://tinyurl.com/IllinoisSOS  

http://www.il.ngb.army.mil/family/survivoroutreach
http://tinyurl.com/IllinoisSOS
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Christine Cooper, SOS Support Coordinator 

Joint Forces Headquarters, 1301 N. MacArthur Blvd, Springfield, IL  62702-2399 

(217) 761-3382 office, (217) 316-1191 cell,  

email: christine.m.cooper10.ctr@mail.mil 

 

Keith Rogers, SOS Support Coordinator 

3702 New Era Road, Murphysboro, IL  62966  

(618) 457-5686 office; (217) 725-4100 cell, email: keith.e.rogers.mil@mail.mil 

 

Jim Frazier, SOS Support Coordinator 

Woodstock Armory, 1301 Sunset Ridge Road, Woodstock, IL  60098  

(708) 646-5933 cell, email: james.l.frazier61.ctr@us.army.mil 

 

Jack Wilson, SOS Support Coordinator 

Building 110, East Avenue, Rock Island, IL 

(309) 782-8253 office, email: jack.wilson2@us.army.mil 

 

Dawn Sands, SOS Support Coordinator 

10 S 100 South Frontage Road, Darien, IL 

(630) 739-7287 office, email dawn.m.sands.ctr@mail.mil 

Helpful Contacts and Resources: 

 

 

 

 

Check out the Illinois Connections for Families of the Fallen (ICFF)  

“Community Connections” Resource Guide! 
http://d3n8a8pro7vhmx.cloudfront.net/ilcff/pages/17/attachments/original/1397143619/

ICFF_Community_Resource_Guide_2014_IN14013_FINAL2.pdf?1397143619  

mailto:christine.m.cooper10.ctr@mail.mil
mailto:keith.e.rogers.mil@mail.mil
mailto:james.l.frazier61.ctr@us.army.mil
mailto:jack.wilson2@us.army.mil
mailto:dawn.m.sands.ctr@mail.mil
http://d3n8a8pro7vhmx.cloudfront.net/ilcff/pages/17/attachments/original/1397143619/ICFF_Community_Resource_Guide_2014_IN14013_FINAL2.pdf?1397143619
http://d3n8a8pro7vhmx.cloudfront.net/ilcff/pages/17/attachments/original/1397143619/ICFF_Community_Resource_Guide_2014_IN14013_FINAL2.pdf?1397143619

