
 
 

 
 

 
Survivor Outreach Services (SOS) 

SOS was created to embrace and reassure Survivors that they are continually linked to the Army Family 

through a unified support program that enables them to remain an important part of the Army for as long 

as they desire. 

 

The SOS program continuously strives to provide the highest quality of services to surviving Family 

members of fallen Warriors.  As such, we want to provide you with information on the SOS program in 

your area.  We stand ready to serve you and answer your questions.    

 

Services Available: 

 

 Provide Expertise on State & Federal Survivor benefits 

 Arrange for estate and financial advice 

 Connect Survivors with mental health support/counseling 

 Provide assistance in obtaining military reports 

 Provide Survivors with resource referrals for: 

o Peer Support 

o Bereavement Counseling 

o Emergency Financial Services 

o Military Legal Assistance 

o TRICARE 

o Educational Benefits 

o Benefits Assistance 

 

Bobby Gillmore, SOS Support Coordinator 

Joint Forces Headquarters, 1301 N. MacArthur Blvd, Springfield, IL  62702-2399 

(217) 761-3382 office, (217) 316-1191 cell, email:  bobby.gillmore@us.army.mil 

 

Jim Frazier, SOS Support Coordinator 

Woodstock Armory, 1301 Sunset Ridge Road, Woodstock, IL  60098  

 (708) 646-5933 cell, email: james.l.frazier.ctr@us.army.mil 

 

Robert Sheahan, SOS Support Coordinator 

East St. Louis Armory, 2931 State Street,  East St. Louis, IL 62205-2233     

(618) 558-4196 cell, email: robert.sheahan@us.army.mil  

 

Dollie Carpenter, SOS Support Coordinator 

Building 110, East Avenue, Rock Island, IL 

(309) 782-8253 office, email: dollie.carpenter@us.army.mil 
 
Latanya Yarbrough, SOS Support Coordinator 

10 S 100 South Frontage Road, Darien, IL 60561-1780 

(404) 784-1603 cell, email: latanya.r.yarbrough@usar.army.mil 
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Fallen Warriors Victims of ID Theft 

June 12, 2011 

Military.com|by Amy Bushatz  

Servicemembers killed in action are frequent and easy targets of identity theft, officials with the Internal 

Revenue Service told Military.com, adding a potential financial nightmare to the lives of the grief-stricken 

families of the fallen. 

Erica Paci, whose husband -- Army Sgt. Anthony Paci -- was killed in Afghanistan in March of 2010, 

discovered in early June that his identity had been stolen when her accountant received a notice from the 

IRS rejecting her 2010 joint tax return. The IRS said that a return had already been filed under her 

husband‘s social security number and that Paci had to wait up to six months to get her tax refund while 

they investigated the incident. 

―Mostly it makes me angry,‖ Erica Paci said. ―It just makes me angry that there are people out there that 

would target people that are suffering and try to make money off it.‖ 

 

A recent report by the Government Accountability Office found that tax-related identity theft has increased 

nearly five-fold since 2008. And thanks to a free, searchable online database of social security numbers 

and death information, deceased persons are easy targets, said John Sileo, an identity theft expert who 

deals regularly with the military. 

―It‘s basically a list of people whose identities you can steal,‖ Sileo said. 

The Social Security Administration is required under the Freedom of Information Act to release the social 

security numbers of deceased persons. The data base, known as the Social Security Death Index, is 

available for purchase through the Commerce Department. The listing was originally intended to be used 

by businesses to ensure that employees were not using stolen IDs, Sileo said. But it is also available to 

thieves via a free search engine on websites specializing in genealogical information. 

Learn how you can avoid identity theft. 

The identities of KIA servicemembers may be even easier targets than most deceased Americans because 

their deaths and surrounding information, such as mother‘s maiden name, are often featured in media 

reports, Sileo said. And unless the thief seeks to use the information to access health care or other military 

benefits, families likely won‘t notice the serivcemember‘s identity was stolen until tax time, if ever, he 

said. 

―There‘s no one there to notice it when it happens,‖ Sileo said. ―Because there aren‘t measures in place to 

stop the theft of the identity, why not take somebody who is never going to protest?‖ 

John Robertson, Erica Paci‘s accountant, said he has advised her to contact the credit bureaus and other 

financial institutions about the theft to avoid any more harm. So far, he said, it appears the only financial 

damage has been to her pending tax return. 

http://www.military.com/Finance/content/0,15356,231894,00.html


 
 

But because Sgt. Paci was military, both Robertson and Erica Paci are concerned that the theft could have 

even greater implications. All of her military death benefits, including healthcare for their three children, 

are linked to Sgt. Paci‘s social security number. 

Sgt. Paci‘s information could also be used to access sensitive military data similar to a New Zealand case 

in which Sileo was involved. 

―There was a case I worked on ... where a bunch of New Zealand military members‘ IDs were used to 

generate passwords and military documents for [Israeli spy agency] Mossad,‖ Sileo said. ―These were all 

dead Kiwis who were all ‗working‘ for the Israeli spy agency. I have no question that there are many 

deceased still walking around in some other form -- it‘s infuriating and it‘s really sad.‖ 

After mourning her husband for more than a year, knowing that someone today may be maliciously using 

his identity is sickening, Erica Paci said. 

―If that is the case and there is someone taking it to the next level, that actually makes me feel like 

someone kicked me in the stomach,‖ she said. ―Just the thought of a person walking around and saying 

they are him and going into a bank and spending money -- it literally is a cross of anger and a pain of 

sadness. It brings back the grief pain.‖ 

The Paci case is not an isolated incident, an IRS official confirmed. Although the IRS is not the cause of 

the identity theft, they are often the first to detect it and end up inheriting the problem. And while an 

agency official said they have caught over $929 million in fraudulent refunds before payout, the problem 

continues to grow. 

Amanda Hand, whose husband Spc. Andrew Hand was killed in Afghanistan in July, 2010, has been trying 

to get her tax refund since February when she was told by the IRS that her husband‘s identity had been 

stolen. With her husband‘s death benefit and life insurance in a trust fund for her children, she was 

planning to live in part off the refund. 

―My refund is supposed to be almost $8,000,‖ Hand said. ―It‘s just everything all at once just hitting us, 

and I just don‘t know what to do about this IRS thing anymore. ... There‘s somebody out there that‘s 

taking money from a Soldier who died, taking that away from his family and that‘s wrong, really wrong.‖ 

Hand said she feels like the IRS has given her a runaround, refusing to answer questions about the 

investigation or give her information about when her refund will come through. 

The IRS, which runs a hotline for identity theft victims, also has a separate partnership with DoD. 

providing military members free tax filing help through on base tax centers. They do not, however, have a 

specific office or phone number dedicated to helping families of the fallen sort through identity theft. 

―We do want to work with the victims of this and help with this as much as we possibly can,‖ said Julianne 

Fisher Breitbeil, an IRS spokesperson. ―We‘re very well aware that this is an incredibly stressful time for 

them.‖ 

 

**FOR ADDITIONAL INFORMATION ON HOW TO PREVENT IDENTITY THEFT, PLEASE 

SEE THE FEBRUARY2011 EDITION OF THIS NEWSLETTER 

 

 

 
Check out the Illinois Families of Fallen Service Member Task Force 

“Community Connections” Resource Guide! 
 
http://www.nchsd.org/libraryfiles/HDAFiles/Veterans%20Project/IN7511_Resourcesguide.pdf 
 
 

http://www.nchsd.org/libraryfiles/HDAFiles/Veterans%20Project/IN7511_Resourcesguide.pdf


 
 

 

 

 

A reminder about survivor eligibility for the TRICARE Retiree Dental 

Program 

Survivor eligibility for the TRICARE Retiree Dental Program (TRDP) includes the following: 

 An unremarried surviving spouse or eligible child of a deceased Uniformed Services member who 

died while on retired status. Eligibility for the TRDP extends to the unremarried surviving spouse 

or child of a deceased retired member of the National Guard/Reserve, including a retired member 

in the ―gray area‖ who is entitled to retired pay but would not begin receiving it until age 60. 

 An unremarried surviving spouse or eligible child of a Uniformed Services member who died 

while on active duty for more than 30 days, regardless of age and provided the surviving 

spouse/child is not or is no longer enrolled in the active duty dependents dental plan (TDP). 

 An unremarried surviving spouse/eligible immediate family member of a deceased Medal of 

Honor recipient.  

An eligible surviving spouse and/or child may enroll in the TRDP at any time, regardless of when the 

retired or active duty Uniformed Services member died. If an eligible surviving spouse or child enrolls in 

the TRDP within four months after the Uniformed Services member‘s death, he or she would be allowed to 

forego the customary 12-month waiting period for major services and be able upon the TRDP coverage 

effective date to obtain such services as cast crowns, onlays, bridges, partial/full dentures, dental implants 

and orthodontics. 

However, if the survivor enrolls in the TRDP more than four months after the active duty member‘s death, 

or if the retired member was enrolled but had not yet satisfied the 12-month waiting period for coverage of 

major services at the time of his or her death, the survivor would be required to satisfy the waiting period.  

Surviving former spouses and surviving spouses who have remarried are not eligible for the TRDP at this 

time. 

To enroll in the TRDP or obtain further information, visit the website at trdp.org or call 888-838-8737. 

 

Support for Military Spouses 

Congress is currently considering several bills which would have a positive impact on military spouses.  

Senator Bill Nelson (D-FL), submitted S. 260 (companion to HR 178) which eliminates the so-called 

―Widow‘s Tax," otherwise known as the SBP Offset. This bill would permit a military widow(er) to 

receive Survivor‘s Benefits Payments (SBP) without being subjected to the offset by Dependency 

Indemnification Compensation (DIC).  H.R. 687, The Military Spouses Employment Act, introduced by 

John Carter (R-TX), would offer employers a tax credit for hiring spouses of members of the Armed 

Forces on extended active duty for more than 90 days.  

MOVING SOON?   

 

Please update your address with 

your local SOS Coordinator. 



 
 

____________________________________________________________ 

 
 

 

   
Building Your Financial House 

 

Protection 

Another aspect of successful financial planning is doing as much as you can to protect your ―financial 

house‖ from being destroyed in the event of an unexpected personal tragedy. As we discussed last month, 

a vital step in doing this is making sure your financial position is solid with sufficient cash reserves, 

dedicated monthly savings, controllable debt, and an increasing net worth. An additional step is to evaluate 

and make sure you have appropriate disability and life insurance coverage. 

 

Life Insurance 

Among the factors you want to consider when considering life insurance are the amount of coverage and 

type of policy.  The amount of coverage is usually determined through either Human Life Value or Needs 

Approach.  Human Life Value is the amount of future earnings and benefits, the costs to replace household 

services, and includes funding to reach all family financial goals.  Needs approach is the amount needed to 

take care of immediate expenses and debts, and how much is needed to sustain the household. 

The right amount of coverage usually falls somewhere between these two amounts, depending on personal 

preferences, the amount of insurance already in force, and how much additional coverage you can afford.  

Typically insurance is cheaper for women, younger individuals, non-smokers, and those with good health. 

There are two general kinds of insurance policies: Term and Permanent. Term life provides protection for 

a specific period of time, while permanent can provide coverage for an entire life.  There are various types 

permanent insurance, including: 

 

1. Whole Life has a fixed premium and death benefit. A portion of the premium goes to a fixed 

cash-value account. 

2. Universal Life premium amount can vary and death benefit can be decreased. A portion of the 

premium goes into a fixed cash-value account. 

3. Variable Universal Life also has a flexible premium and death benefit amount, but the cash 

value can be invested in an investment sub-account. 

Term insurance is cheaper to buy, and satisfies the majority of life insurance needs. Generally speaking, 

life insurance needs are minimal for young and/or single individuals and empty-nesters. The largest need 

for insurance is during peak earning years, when there are dependants, and debts you would want paid off 

in the event of your death.  

 

Disability Insurance 

There is a 1-in-5 chance an individual in their 30‘s will become disabled for 6 months or more during 

their lifetime, and these odds increase as we get older.  Most people could not continue to fund their 

goals, much less maintain their lifestyle with the extended loss of an income. Because of this, having 

disability insurance coverage is a more pressing need for most people than life insurance is.   

                        SOS Financial Counseling Services 

 

Erik Johnson     Mark Dunlop 

Darien, IL     Ft. Leonard Wood, MO 

(404) 729-6940    (573) 596-0153 

erik.d.johson3.ctr@us.army.mil   mark.dunlop1@us.army.mil 
 

 

mailto:erik.d.johson3.ctr@us.army.mil
mailto:mark.dunlop1@us.army.mil


 
 

First, make sure you maximize disability coverage provided through work. Most group policies will cover 

up to 60% of income. Consider an additional policy if none is offered through work, or need additional 

coverage (sometimes up to 80% of income can be covered between a group and personal DI policy.)  

Factors that impact the premiums for personal disability insurance include the amount of coverage, 

waiting period, duration of benefits, age, and occupation.  Also consider that benefits received from group 

policies are taxable, while benefits from personal policies are not. 

 

Feel free to contact a SOS financial counselor if you need additional guidance.  Next month we‘ll look at 

developing an investment strategy. 

 

 

Financial Issues for Survivors 

Income Tax  

Assistance with filing income taxes is available at most military installations.  This service is free of charge for 

eligible Survivors and military identification card holders.  For income tax purposes, the death gratuity payment, 

the Basic Allowance for Housing benefit, burial benefits, VA pension and compensation payment, property, and 

the face amount of all life insurance policies are excluded from gross income.  An SBP annuity, even to a child, is 

often reportable income.  Likewise the potential taxation of Social Security Benefits needs to be annually 

reviewed.  http://www.irs.gov/publications/p559/index.htm 

Contributions of Military Death Gratuities to Roth IRAs and Education Savings Accounts  

The Heroes Earnings Assistance and Relief Tax Act of 2008 (Public Law 110-245, §109) allows a 

beneficiary of a $100,000 death gratuity and/or an SGLI payment of any amount to contribute all or part 

of the gratuity or payment to a Roth IRA or an education savings account.  The account must be created within 

one year following receipt of the payment and the normal rules limiting contributions to Roth IRAs and education 

savings accounts do not apply.  For more information on this topic, please see your local legal assistance office.  

www.jct.gov/x-44-08.pdf;  http://www.govtrack.us/congress/bill.xpd?bill=h110-6081;  www.irs.gov/pub/irs-

drop/n-10-15.pdf;  www.irs.gov/irb/2010-50_IRB/ar15.html  

Combat Zone Tax Forgiveness 

If a member of the United States Military Services dies while in active service in a combat zone or from injury 

or disease received in a combat zone, the decedent‘s income tax liability is forgiven for the tax year in 

which the death occurred and for an earlier tax year ending on or after the first day the member served in a 

combat zone in active service.  Forgiven tax is tax that does not have to be paid.  Any forgiven tax liability that 

has already been paid will be refunded, and any tax liability at the date of death will be forgiven.  In addition, 

certain unpaid taxes for prior years will be forgiven and any prior year taxes paid after the date of death will 

be refunded.  This provision also applies to members of the Military Services serving outside the combat 

zone if the service was in direct support of military operations in the zone, and qualified the member for 

military pay for duty subject to hostile fire or imminent danger. 

http://www.irs.gov/publications/p3/ar02.html  

Homeowners Assistance Program 

The Homeowners Assistance Program (HAP) is a program authorized by law and administered by the Army 

Corps of Engineers to assist eligible homeowners facing financial loss when selling their primary residence 

homes in areas where real estate values have declined because of an installation closure or realignment 

announcement. The American Recovery and Reinvestment Act of 2009 expanded the HAP to include 

http://www.irs.gov/publications/p559/index.html
http://www.jct.gov/x-44-08.pdf
http://www.govtrack.us/congress/bill.xpd?bill=h110-6081
http://www.irs.gov/pub/irs-drop/n-10-15.pdf
http://www.irs.gov/pub/irs-drop/n-10-15.pdf
http://www.irs.gov/irb/2010-50_IRB/ar15.html
http://www.irs.gov/publications/p3/ar02.html


 
 

assistance to surviving spouses of service members who are killed in the line of duty or who died of wounds 

incurred while in the line of duty.  http://hap.usace.army.mil 

AER’s Gift of Membership in AAFMAA Financial Advisors (AFA) 

AAFMAA Financial Advisors has expertise in the area of government Survivor benefits and will provide 

the surviving Spouse a printout reflecting the Survivor benefits (Social Security, SBP, and VA or DIC) the 

Family can expect to receive.  AAFMAA Financial Advisors will also include an explanation of the 

benefits and be available to answer the Families' questions about the benefits.  Each year, Surviving 

spouses will receive an annual printout reflecting projected benefit amounts, and they will also be notified 

throughout their lifetime of any law changes that affect their survivor benefits.  Surviving spouses only 

need to contact AAFMAA Financial Advisors at MemberServices@aafmaaFinancial.com or call 1-888-

707-1850 to activate these services.  The CAO may also activate the Surviving spouse's lifetime support by 

contacting AAFMAA Financial Advisors via form AER0810b. 

Estate Planning Considerations for Both the Deceased Estate as well as Survivor(s) Estate: 

Have a discussion that relates to the guardianship and conservatorship documents, exact titling 

of assets passing via probate i.e. will, Paid On Death or survivorship clause(s) for applicable 

assets with your financial advisor. (A full fact finder is available upon request at your SOS 

Financial Counselor‘s office.)  

Private Organizations assisting in Survivor Financial Affairs:   

Military OneSource 1-800-342-9647 http://www.militaryonesource.com/MOS/Tools.aspx 

Turbotap  http://turbotap.org/portal/transition/resources/Financial_Calculator  

National Resource Directory http://www.nationalresourcedirectory.gov 

Veterans Benefits Administration 1-800-827-1000 http://www.va.gov 

Survivor‘s Benefits: 1-800-827-1000  http://www.vba.va.gov/survivors 

Armed Forces Services Corp (AFSC) 1-888-237-2872  http://www.afsc-usa.com 

 (enrollments prior 7/2010)  

Office of Service members‘ Group Life Insurance (SGLI) 1-800-419-1473/Main Fax. 1-800-

236-6142/Claims Fax. 1-877-832-4943 http://www.insurance.va.gov/sglisite/sgli/sgli.htm 

Defense Finance and Accounting Service (DFAS) 1-800-321-1080 http://www.dod.mil/dfas/ 

Social Security Administration 1-800-772-1213/ Claim Unit: 1-866-777-7887 

http://www.ssa.gov 

OurMilitary.mil http://www.ourmilitary.mil 

ArmyOneSource http://www.myarmyonesource.com    

TRICARE : 1-888-363-5433;  North: 1-877-874-2273; West: 1-888-874-9378; South: 1- 800-

444-5445 http://www.tricare.mil  

In addition, some states provide benefits and support to Survivors, especially to Survivors of National 

Guard or Reserve members killed on active duty.  Amounts and benefits may vary. 

Important documents to have handy, if applicable, when working with a Financial 

Counselor: 

Social Security number/card for all family members 

Copies of: DD Form 1300 ―Report of Casualty‖ (provided by Casualty Office) 

DD Form 2064 ―Certificate of Death (Overseas)‖ 

Certified civilian death certificates 

Marriage certificate 

Divorce decree 

http://hap.usace.army.mil/
mailto:MemberServices@aafmaaFinancial.com
http://www.militaryonesource.com/MOS/Tools.aspx
http://turbotap.org/portal/transition/resources/Financial_Calculators
http://www.nationalresourcedirectory.gov/
http://www.va.gov/
http://www.vba.va.gov/survivors
http://www.afsc-usa.com/
http://www.insurance.va.gov/sglisite/sgli/sgli.htm
http://www.dod.mil/dfas/
http://www.ssa.gov/
http://www.ourmilitary.mil/
http://www.myarmyonesource.com/
http://www.tricare.mil/


 
 

Immigration documents, naturalization papers 

Adoption and or custody documents 

Wills and deeds of trust 

Insurance policies: life, home, vehicles, etc. 

Income tax records (past four years) 

Documents referring to bank accounts, loans, securities, etc and their title 

References to safe deposit boxes 

References to out-standing debt 

Vehicle title and registration 

Current credit report on deceased as well as on Survivor 

 

Financial Websites:  These are not endorsed by SOS, but may have some good information to 

take into consideration. 

 

https://www.checkingfinder.com 

http://www.highyieldcheckingdeals.com 
www.Bankrate.com 
www.annualcreditreport.com 
www.Powerpay.org 
www.firstgov.org 
www.controlyourcredit.gov 
www.choosetosave.org 
www.saveandinvest.org 
www.militaryhub.com 

www.consumer.gov 
www.financialpro.org 
http://www.thewealthchannel.com/pages/About-The-Wealth-Channel 

http://www.designationcheck.com/resources 
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___________________________________________________________________________ 
The below is for informational purposes only, and is not intended to imply endorsement by the Illinois National 

Guard or Survivor Outreach Services Program of any event, organization, corporation, or product. 

 

UPCOMING EVENTS: 

 

Please feel free to email me at bobby.gillmore@us.army.mil with any 

comments, information, or events that may benefit other Survivors.  If you 

know other Survivors that would like to receive future additions of this 

bulletin, please have them send me an email with the following information: 

 

 Name: 

 Fallen Heroes Name & Branch: 

 Relationship: 

 EMAIL Address: 
 
 

 

2
nd

 ANNUAL WOUNDED WARRIORS FAMILY SUPPORT  (See attached Flyer) 

HIGH FIVE TOUR 2011 

Thursday, June 23, 2011 3:00 PM 
Landmark Ford 
2401 Prairie Crossing Drive 
Springfield, IL 
(217) 862-5200 
 

Fort Leonard Wood Independence Day Celebration (See attached Flyer) 

4 July 2011, 3:00pm thru Fireworks 

Gammon Field, Fort Leonard Wood, MO 

Come join the fun! Car show, rides, Frisbee dog show, petting zoo and pony rides, hot dog eating contest 

and more.  Entertainment from various local bands. The Salute to the Union will begin at 7:00 pm, 

followed by the U.S. Army Soldier Show at 7:30 pm with the area's largest fireworks display at 9:00 pm.  

 

Our Memory Book submissions will be on display in the SOS area as well as our 2010 project, the 

Missouri Survivor's Memory Quilt, weather permitting. 

 

Please RSVP to Jody Carmack by 21 June 2011 At (573) 596-0212 or jodeen.carmack@us.army.mil 

 

 

DISCUSSION/SUPPORT GROUP (See attached Flyer) 

An Illinois Families of Fallen Service Member Task Force Initiative 

Saturday, July 9, 2011  1:00-3:00 p.m. 

Institute for Psychoanalysis 

122 South Michigan Avenue  

Room 1323 

Chicago, IL 60603 

RSVP to Polly Everett* 312-922-7474, ext. 309 

or Judy Schiffman* 312-922-7474, ext. 310 

mailto:bobby.gillmore@us.army.mil
mailto:jodeen.carmack@us.army.mil


 
 

SECOND ANNUAL GOLD STAR FAMILY PICNIC 

TRIBUTE TO THE TROOPS 

JULY 17, 2011  --  BEACH PARK ILL.  

 

 

CHICAGO – SOUTH SIDE DISCUSSION GROUP (See attached Flyer) 

An Illinois Families of Fallen Service Member Task Force Initiative 

July 23, 2011  12:00 – 2:00 PM 

Chicago Public Library – South Shore Branch 

2505 E. 73
rd

 St., Chicago, IL  60649 

Refreshments will be served 

Parking is Free 

Please RSVP to:  Army Survivor Outreach Service Coordinator 

   Latonya Yarbrough 
     (404) 784-1603 

     latanya.r.yarbrough@usar.army.mil 

 

 

RUN FOR THE FALLEN (See attached flyer) 

Saturday, August 20, 2011 

Join us anytime between 7 a.m. and 1 p.m. 

Charleston, IL high school track—920 Smith Dr. 

To register for this event, please go to www.charlestonillinois.org and print off and complete the 

registration/waiver form and return it no later than August 6th to the Charleston Parks and Recreation 

Department, Attn: Run for the Fallen, at 520 Jackson Ave., Charleston, IL. If you have any questions, 
please contact Vivian Bales at 217-549-0117, or Bill and Cheryl Lair at 217-345-9580. 

 

Gold Star Mother’s Day 

September 25, 2011 

 

National Wreaths Across America Remembrance Ceremony 

December 10, 2011; 12 Noon EST 

www.wreathsacrossamerica.org 
877-385-9504 

 

Helpful Contacts and Resources: 
 

Military & Family Life Consultants 

Central/South (217) 720-0268 

North: 708-638-2068 

 

Providing free, confidential problem solving to all service members and their families.  MFLC's 

travel to your home town. (12 free sessions) 

 

Military OneSource 

12 free sessions per issue from a counselor in your area (no cost) 

1-800-342-9647  or  www.militaryonesource.com 

mailto:latanya.r.yarbrough@usar.army.mil
http://www.charlestonillinois.org/
http://www.wreathsacrossamerica.org/
http://www.militaryonesource.com/


 
 

 

Department of Veterans Affairs 

Free counseling for all family members including spouses, children, parents and siblings (no cost) 

1-800-827-1000 or http://www.va.gov 

 

TRICARE 

Health and Dental Insurance 

http://www.tricare.osd.mil 

 

Tragedy Assistance Program for Survivors (TAPS) 

1-800-959-TAPS (8277)  or  www.taps.org 

 

Social Security Administration 

1-800-772-1213  or  http://www.ssa.gov 

 

Defense Finance & Accounting Office 

1-800-321-1080  or   www.dfas.mil 

 

National Military Families Association (NMFA) 

http://www.militaryfamily.org 

 

Gold Star Wives of America  
1-888-751-6350  or  http://www.goldstarwives.org/ 

 

American Gold Star Mothers 

202-265-0991  or   http://www.goldstarmoms.com/ 

 

 

SERVICES: 

 
Carved Creations is proud to present the FallenPatriot™ Program. In celebration of Independence Day, 

from now until July 4th at midnight (CDT), we will custom make a FallenPatriot™ Pendant for each 

parent or spouse who has lost their loved one in either Iraq or Afghanistan in defense of our cherished 

freedoms at absolutely no cost to the recipient. 

http://www.ccforlife.com/FallenPatriot_Program_s/983.htmp 
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