VRU Enhancements Available through Customer Service Toll-Free Number
Effective Tuesday, April 16, 2002, Bank of America will offer

expanded and streamlined service options in the Voice Response Unit

(VRU) available when dialing 800.472.1424.

The VRU options have been altered throughout the VRU system to

simplify the options, to ensure cardholders and A/OPCs can access a

broader spectrum of information, and handle more complex requests

within the VRU system.  We encourage our customers to take full

advantage of these new functions.

Step by step instructions are included below identify changes in the

VRU call flow.  The Customer Service Assistance Menu lists General

Account Information along with Pin and Address Changes; Pay-by-phone

is now a separate option with Payment Options and Information.

Authorization Issues, To question a specific merchant charge

including disputes, and Lost/Stolen are options 3 through 5,

respectively.

STEP-BY-STEP INSTRUCTIONS FOR NEW VRU OPTIONS FOR CARDHOLDERS

Dial 800-472-1424

PRESS 1

For card activation, press 1

PRESS 2

For the customer service assistance menu, press 2

   PRESS 1

   For general account information, which includes Balance, Available

   Credit, PIN and Address Changes, Current Transactions, Pending

   Authorizations and Statement Requests, press 1.

      Press 1  For balance and available credit information, press 1.

      Press 2  For PIN and Address Changes, press 2.


         *  For PIN changes, press 1.


         *  For Address changes, press 2.  .

      Press 3  For the last 5 transactions applied to your account,

               press 3.

      Press 4  For the last 5 pending authorizations, press 4.

      Press 5  To request a statement copy, press 5.

      Press 6  To hear your choices again, press 6.

      Press 7  To return to the previous menu, press 7.

   PRESS 2

   For payment information, press 2

      Press 4  To make a payment by phone, press 4.

   PRESS 3

   For authorization issues, press 3

   PRESS 4

   To question a specific Merchant charge on your billing statement

   that you believe to be incorrect, press 4

   PRESS 5

   To report a lost or stolen card, press 5

   PRESS 6

   To repeat this menu, press 6
