Payment Hints for Cardholders

Bank of America is working on ways to make it easier for cardholders

to make payments electronically to their accounts.

Until an electronic solution is in place and for cardholders whose

agency/organization does not offer split disbursement, cardholders

should be advised to follow these simple steps for the most expedient

posting of their payment via the U.S. mail:


1.   Write the full 16 digit government charge card number on


     the check or money order;


2.   Do not send cash;


3.   Mail the payment and the remit coupon from the monthly


     statement in the envelope provided;


     PLEASE NOTE:  If a cardholder has more than one account,


     payments should be sent separately to each account with


     separate payments.


     This helps to ensure each account is paid the amount


     intended by the cardholder;


4.   Do not staple, tape, paper clip or otherwise fasten the


     payment to the remit coupon;


5.   Mail the payment in time for it to reach Bank of America


     by the payment due date.  This ensures the payment will be


     received in the mail and posted by the next statement


     cycle date.

Following these steps helps to ensure payments are posted in the most

efficient manner possible.

Where available, DoD travel cardholders should be advised to select

the Split Disbursement option for the quickest payment posting

possible.  Split Disbursement payments are made directly to the

cardholder's account once a travel voucher has been approved for

payment and processed.

When time and convenience is of the essence, cardholders may also

elect to use Bank of America's Pay by Phone Service for a $10.00 fee.

This option is available by calling Customer Service at

1.800.472.1424.  Payments made using the Pay by Phone Service will be

posted within 24-48 hours.
