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Chapter 6

Emergencies

6-1.  Retail Purchases

The Travel Charge Card can be used to make emergency retail purchases.  These are purchases for items such as baggage or clothing lost while traveling in an official TDY status.  However, these emergency purchases are not reimbursable.

6-2.  Transportation

The Travel Charge Card can be used for authorized rental cars, taxis, commercial train and other public transportation.  Use of the Travel Charge Card for airfare purchases is a violation of DA policy, except in an extreme emergency and when the CTO toll-free number is inaccessible.

6-3.  Card Replacement


a.  A replacement card is a new card with a new account number and can be issued for:



(1) Lost or stolen cards.



(2) Destroyed, worn or damaged cards.



(3) Name changes.



(4) Renewal cards.


b.  Only a cardholder or APC may request a replacement card.  If the account is delinquent or on hold for any reason, a replacement card will not be issued.


c.  If the card is lost, the cardholder will notify the Travel Charge Card Contractor immediately.  If the traveler needs assistance in notifying the Travel Charge Card Contractor, the APC will provide that assistance.  After notification, the account will be cancelled and a new account number and card will be issued within 24 hours.   If the cardholder is outside the continental United States, the card will be issued within 48 hours.


d.  For renewals, the Travel Charge Card Contractor will issue a new card to the cardholder at least 30 working days before the expiration date of the existing card.
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