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Chapter 9

Cardholder Assistance

9-1.  ATM 


a.  The cardholder can locate an ATM location by calling the toll-free number identified on the back of the travel card.  It is also used to report any problems with using the ATM or the card.  The contractor will identify a number for callers outside the continental U.S.


b.  The cardholder may request their APC to raise the ATM limit for those temporary duty assignments to an area that does not accept the Travel Charge Card.  The maximum amount of ATM authorization depends on the type of card that was issued.

9-2.  Travel Charge Card Contractor

The Travel Charge Card Contractor provides the following services via a toll-free number identified on the back of the card:



(1)  General information access.



(2)  Resolving billing inquiries and disputes.

 

(3)  Payment and account balance inquiries.



(4)  Reporting lost or stolen cards.



(5)  Reporting problems with goods, services or merchants.



(6)  Requesting PIN changes.



(7)   Locating the nearest ATM.



(8)  Card use information.



(9)  Accident and baggage insurance information.

9-3.  APC.  

Cardholders should request assistance when needed from their APC.  If the APC cannot directly assist the cardholder, he/she will contact the Travel Charge Card Contractor or ARNG CPM for assistance. 
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